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STUDY HEALTH CARE &
COMMUNITY SERVICES

The aged care, disability and community services 
industry is a diverse, exciting and rapidly growing 
industry that offers graduates choices of highly 
satisfying careers with fantastic opportunities for 
long term employment in Australia.  With the 
Diploma of Community Services, graduates can 
decide on the field they are most passionate 
about and be empowered to become involved in 
the management of the service delivery.

Upon completion, graduates can select to work 
in a variety of services such as disability, aged 
care, social housing, youth, disadvantaged 
diverse groups or Aboriginal support. 

Graduates at Diploma level will gain skills that 
may support and improve the lives of their 
clients as well as develop the skills of their staff. 
Roles may include overseeing the care of people 
with complex needs, providing support when 
clients experience loss and grief, advocating for 
vulnerable people, supporting staff in the 
workplace through planning and monitoring 
services and working with people from vastly 
diverse backgrounds.

Australian Professional Skills Institute combines 
face to face learning with valuable workplace 
training to develop the knowledge needed to 
work in this industry sector.

WORKPLACE TRAINING PARTNERS

YOUR PATHWAY TO A CAREER IN

COMMUNITY SERVICES
HEALTH CARE &

Specialists in disability care, aged care
and community services training

90% graduate employment

City centre campus, close to public transport

Extensive network of aged care and
HACC host facilities for work placement

FROM APSI TO A UNIVERSITY DEGREE
Graduates who complete a Diploma of Community Services and 
who meet ECU admission requirements, may be given direct 
entry to ECU in the Bachelor of Social Science with some 
advanced standings.

®DIPLOMA OF COMMUNITY SERVICES
(CASE MANAGEMENT) CHC52015

(1 YEAR)

®CERTIFICATE IV IN AGEING SUPPORT CHC43015
(6 MONTHS)

®CERTIFICATE III IN INDIVIDUAL SUPPORT
(AGEING, HOME AND COMMUNITY) CHC33015

(6 MONTHS)

GRADUATES ARE ELIGIBLE TO APPLY FOR
THE TEMPORARY GRADUATE VISA

(2 YEARS)

BACHELOR OF SOCIAL SCIENCE C58
up to 90 CP
(2.5 YEARS)

WORKPLACE TRAINING PARTNERS

Partner University

CRICOS Provider Code: 00279B



Wellington Fair, 40 Lord Street, 
East Perth, WA 6004, Australia

Phone: +61 8 6365 4386
Email: info@apsi.edu.au

FIND OUT MORE! www.apsi.edu.au

/APSIPerth /APSIPerth /APSI2012 /apsinstitute

AUSTRALIAN PROFESSIONAL
SKILLS INSITITUTE

CHCCCS006
CHCCCS007
CHCCCS011
CHCCCS015
CHCCCS017
CHCCCS023
CHCCCS025
CHCCOM005
CHCDIV001
CHCDIV003
CHCLEG001
CHCAGE001
CHCAGE002
CHCAGE003
CHCAGE004
CHCAGE005
CHCHCS001
CHCPAL001
HLTAAP001
HLTWHS002
HLTWHS004

HLTINF001

CHCDIS001

CHCDIS002
CHCDIS003
CHCDIS007
CHCADV001
CHCLEG003

CHCPRP001

CHCPRP003
CHCCOM003

CHCDEV002

CHCMGT005
CHCCCS004
CHCCSM004

CHCCSM005

CHCCSM006
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Facilitate individual service planning and delivery 
Develop and implement service programs
Meet personal support needs
Provide individualised support
Provide loss and grief support
Support independence and wellbeing
Support relationships with carers and families 
Communicate and work in health or community services 
Work with diverse people
Manage and promote diversity
Work legally and ethically
Facilitate the empowerment of older people 
Implement falls prevention strategies
Coordinate services for older people
Implement interventions with older people at risk 
Provide support to people living with dementia
Provide home and community support services
Deliver care services using a palliative approach 
Recognise healthy body systems
Follow safe work practices for direct client care 
Manage work health and safety
Comply with infection prevention and control policies 
and procedures
Contribute to ongoing skills development using a 
strengths-based approach
Follow established person-centred behaviour supports 
Support community participation and social inclusion 
Facilitate the empowerment of people with disability 
Facilitate the interests and rights of clients
Manage legal and ethical compliance
Develop and maintain networks and collaborative 
partnerships
Reflect on and improve own professional practice 
Develop workplace communication strategies
Analyse impacts of sociological factors on clients in 
community work and services
Facilitate workplace debriefing and support processes 
Assess co-existing needs
Coordinate complex case requirements
Develop, facilitate and review all aspects of case 
management
Provide case management supervision

UNIT
NAME

UNIT
CODE

Diploma of
Community Services

(Case Management) 
CHC52015 (16 units)

Certificate IV in
Ageing Support
CHC43015 (18 units)

Certificate III in
Individual Support

(Disability) 
CHC33015 (13 units)

Certificate III in
Individual Support

(Ageing, Home & Community)
CHC33015 (13 units)

V2.2 Aug 2018

Certificate III in Individual Support (Ageing, Home and Community) CHC33015  |  Course duration: 6 months (international students)
CRICOS course code: 090829J

Certificate IV in Ageing Support CHC43015  |  Course duration: 6 months (international students) 
CRICOS course code: 090830E

Diploma of Community Services (Case Management) CHC52015  |  Course duration: 1 year
CRICOS course code: 090832C

Graduates can apply to ECU for Bachelor of Science (Nursing) C33 without
any credit points.  Additional admission requirements are needed.

blended training workplace trainingblended trainingblended training
BLOCK 3 BLOCK 4BLOCK 2BLOCK 1

workplace training

Certificate III in Individual Support (Disability) CHC33015 - Dual Certificate 
Additional 4 days theory, after completion of 

Ageing, Home and Community specialisation units.blended training
BLOCK 2BLOCK 1

workplace training
BLOCK 2BLOCK 1

blended training

14 weeks (domestic students)

14 weeks (domestic students)  
 (Pre-requisite - Certificate III in Individual Support)

Disclaimer: This list is a general guideline on the unit selection. Individual learners can change the elective units to suit their own individual study plan and to maximise their credit transfer or RPL requirements.
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